KASETSART JOURNAL OF SOCIAL SCIENCES 39 (2018) 611-622 611

d' ' d'd ' =§ o a vA
Nammmmamsamu"lmﬂumamiwmammqﬂl‘luﬂmamgmzwamﬁﬂgumm

YOINUNIHU

Effects of informal communication on happiness at the workplace
and job performance of employees

WU yia
Manop Chunin

MAIryBemaEns aszdamansilszgnd wianodoma TuTadnszaeundmszunsmilo njammd 10800
Department of Humanities, Faculty of Applied Arts, King Mongkut’s University of Technology North Bangkok, Bangkok 10800, Thailand

ARTICLE INFO

ABSTRACT

Article history:

Received 23 July 2015

Received in revised form 28 September 2016
Accepted 7 October 2016

Keywords:

happiness at the workplace,
informal communication,
job performance

The first phase of the investigation involved documentary research to
study the roles of informal communication. The research results revealed
11 roles of informal communication. The second phase of the research
was experimental research using a pretest-posttest control design.
The objective of this phase was to compare happiness in the workplace
and the job performance of employees between the experimental group
and the control group both before and after the experiment. Treatment
of this experiment was through informal communication involving
permission to have general conversations and questions and answers.
The experimental results showed that the experimental and control groups
had different levels of happiness in the workplace with a statistical
significance of .01. The employees in the experimental group were
happier than the employees in the control group. However, there was no
difference in the levels of job performance between the employees in
the two groups. The third phase of the investigation was qualitative
research using focus group discussion and interview methods. The objective
of this phase was to explore informal communication by considering
the senders, message, channel, receivers, and feedback and how these
affected happiness in the workplace and the job performance of employees.
The key informants were 12 employees in the experimental group from the
second phase. The research results revealed senders, message, channel,
receivers, and feedback on informal communication affected happiness
in the workplace and the job performance of employees.
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~ Smirnov Z = .443 1@z Sig. = .989 Alswamsiliia
MUNBUNINAABY UA1 Kolmogorov — Smirnov Z = .736
1azAN Sig. = .651 waas s 2 @ udazdaiims
unuaetnd Seaeandesiuiton lums19ada MANOVA

namsIseneumsnaaediszedi 2 vinmsInsied
Multivariate Test WU Centroid Faflua1gasmvessunde
mwguluihauneumsnaaestufundenamsiia
AoUMINAABITZHINNGUNARBINUNgNAILAL liuana1anY
(Wilks’ Lambda = .85, F = 1.359, Sig. —.227) 910137471 1
nuN AeuMInaaed winnulungunaasatazniinay
Tunguaruquianuguluiihaunazransyfiaoa
lsiunnaranuTaeglian F = .007, Sig. = .934 uag F = 1.815,
Sig. = .192 MUY MM IATIZH Univariate Test H30
Tests of Between-Subjects Effects & waﬁaﬁ

maen 1 ulisumsuanugyluihaurazramsidinnuseninaminaulunqunaassazwminaulunquaiugy

(NOUMITNARADI)
HHaa .
s g sau df SS MS F P
FEHINNGN A luiihan 1 0.001 001 0.007 934
Hamslguaau 1 368.167  368.167 1.815 192
awamanden  anugulufihou 22 3.609 0.164
wamslgiaau 22 4462.333  202.833
3 amgaluiiha 23 226.667
wamsiaau 23 35504.000
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wiamsnaaes imsnagevidenlvvesms1dasa
Multivariate Analysis of Variance (MANOVA) SRR SRIIE;
awanugyluiiihausaznansdfifnuvesmina
WEIMINARDY K31

Variance-Covariance Matrices waaynnq’wﬁmtﬁvﬁu
ninnsnaaenlaelFaia Box’s M H3im Box’s M = 3.728
F=1.120 Sig. = .339 c?'iqmnm'ﬁzﬁ’uﬁﬂﬁﬁmﬁﬁmuﬂ (.05)
@RI Variance-Covariance Matrices mmmmqm"luﬁ
MUKHaIMINAaoIazNan1s U iaIunaINITNaaes
Tu 2 ngu Ae nqualANLanauNAand LuAnANAUYI
WNY (NRgN, 2552) asandearuteulvvesms1Fana
MANOVA

dandsmudesiinnuduwusou annasly
Bartlett’s Test of Sphericity iensI9deUA NN FURLT
FenIasamnu 1A Likelihood Ratio = 1000 Approx.
Chi-Square = 140.709 Sig. = .000 4@AINAMYTAY AD
mmqﬂuﬁﬁnmwé’qmimam wazHan1slinaiy
ndamanaaesdinnuduiugtuednivedirymeadai
sedfy 001 Sempandedtuitonlunslfada MANOVA
HazANNFUWNUT T UY0IATAINAITTA1T VY Pearson
mmﬁ'nﬁ'u‘ﬁ'ﬁummﬁmﬂmmﬁ'lajmsqmﬁu"lﬂ (Fatid 80
éﬁu'lﬂ) NAMIIUATIEHANUTURUTTEH i Ta1
anwgulufishauvdaimsnaassaznanslfiidau
HAINMINAADINUNNAT T = .640 uaaaNalsanlsau
aruguluiiiauvdainmnaaes nazkamslfiaau
naamInaaoalinnuduiuisuazanuduRusfuve
sutdsawil ligainly (Fam, 2552) aeandeaiiuidon’ly
M3 1FanA MANOVA

aautsmniinisuanuaanil (Normality) 91013
NAHU 1-Sample Kolmogorov—Smirnov (K - S) WU
Fulsanugalufivhaundamanaaes fim Kolmogorov
— Smirnov Z =522 1181 Sig. =948 dulswamsgiinan
NAINMITNAADY LA Kolmogorov — Smirnov Z = .690 Llag
1 Sig. = .728 uaaa @i 2 §9 udazdaiimsuani
Unf (Faen, 2552) deandestuidon lums 19453 MANOVA

wamsIsemdamanaaeduszezi 2 15Tl
Multivariate Test WU Centroid Failua1gasmvessunde
mmguluihaundinemasesuamassamsiiaa
NAININABDIILHINNGUNAADINUNGUAIUAULANA Y
ashqﬁﬁ'aﬁﬁmumqaﬁﬁﬁszﬁu .001 (Wilks’ Lambda = .424,
F = 14.240, Sig. —.000) 1NA15147 2 WU HAIMINAR
winnulungunaassmzminnulunguaiuguiinnugy
Tufivhoumeiuedheifodiamaadanisziu 01 (F = 15.566,
Sig. =.001) Tagraamsnaassntinnulungunaaoll
amgaluiihom & - 4.12) ganhminnulunguaiug
& = 3.29) uazminnulungunaaeaazwinaulungu
muauiimamsU A luinanaani (F = 239, Sig. = .630)
Seaeandouniosenfuauuaguiing ind i Tassousy
mnzReatuanuguluimoa vnausaguise 13
naaminaaes minnulungunaasuazwinaulunquy
muauiagaluiihauasmamsdfinanuanmeiu
1AN13AATILH Univariate Test 139 Tests of Between-
Subjects Effects "lﬁ'waéfﬂﬁ

ld. = A o a A ' Y 1 LY 1
A998 2 nﬁm‘umsmﬂamqéucluﬂmdmua:wamﬁ‘ﬂgmﬂuixmwwumm“luﬂqumﬂamuazwummiuﬂqmm@u

(MAIMINAADY)
uvad .
s gaulsau df SS MS F P
FEHINNGN amgalufivhaon 1 4.098 4.098 15.566 001
namsigiinau 1 88.167 88.167 0.239 630
anuamandey  anwuguluiihon 22 5.791 0.263
namsilgiinau 22 8129.167  369.508
39U Ay 23 339.312
namslgiaau 23 47908.000
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